
*Income restrictions and eligibility requirements apply.

Assistance up to$1,000 per 
household per year. $25 monthly 
bill credit + help with arrears.

Home water audit for households 
above 120% of average usage 

Home repairs up to $1,000 per 
household to fix minor plumbing 
issues leading to high usage 

Water saving kits and consumer 
training classes  

Supportive WRAP-Around Services 

WRAP Participant 
Qualifications: 
 Have income at or

below 150% of poverty
threshold

 Provide proof of
residency & income

 Provide renter’s proof
of responsibility for 
water on lease 

 Stay current on monthly
bill payment

 City of Detroit residents
must install a new
automatic meter
reading device or
allow DWSD to install a
new meter

Call 313.386.WRAP (9727) 
or visit www.waynemetro.org/wrap 

WRAP funding  is 
made possible  by 
the Great Lakes 
Water Authority. 

Program Benefits: 



Community Action Alliance will deliver WRAP through our 
Empowerment Pathway Model—a custom designed service 
plan to help residential customers in the Great Lakes Water 
Authority regions to access bill assistance, water 
conservation measures, and navigate resources and WRAP-
around supports on a pathway toward self-sufficiency. 

Community Action Alliance WRAP Program 

The WRAP’s mission is to administer the distribution of WRAP 
funding to the eligible, low-income customers of the GLWA 

with a vision to create a transformative water utility 
assistance program focusing on bill assistance, 

conservation and self-sufficiency initiatives. 

Household 
Members 

Household 
Income 

Household 
Members 

Household 
Income 

1 $17,805 5 $42,660 

2 $24,030 6 $48,870 

3 $30,240 7 $55,095 

4 $36,450 8 $61,335 

Call 313.386.WRAP (9727)  
or visit www.waynemetro.org/wrap 

Household Income eligibility for the WRAP is 
150% of poverty: 

*City of Detroit residents who are not eligible for WRAP assistance can enroll in the DWSD 10/30/50 
Payment Plan. The plan allows for customers to pay down arrears by spreading them across future 

payments. For more information please call 313.267.8000 or visit www.detroitmi.gov/dwsd. 



	

Additional Resources 

General Information  

Community Agency/Program Phone Number Website	 Comments  

Southeast 
Michigan 

United Way Call 211 https://unitedwaysem.
org/2-1-1/ 

Connects people with 
information to build healthy, 
safe communities.  

Furnace + Water Heater 

-DTE Energy Efficiency 
Assistance Program  
866-796-0512 
-Ask for “test and tune-up” part of 
program 

-MDHHS State Emergency Relief 
Home Repairs 
 855-275-6424  

-Weatherization Assistance 
Programs (see numbers below) 
-Likely waiting list, may address 
furnace as part of full 
weatherization 

Home Education  

Community Agency/Program Phone Number Website	 Comments  

Detroit  U-SNAP-BAC 313-640-1100 http://www.usnapbac.
org/ 

Provides classes and 
resources for homeowners 
and potential home buyers  

Southeast 
Michigan 

Neighborhood 
Legal Services 
Michigan 

313-964-1975 https://nlsmichigan.or
g/programs/housing/ 

NLSM program components 
include: rental assistance; 
security deposits; utility 
deposits/payments; moving 
costs; housing 
search/inspection; legal 
services; credit repair; and 
financial literacy.  

Home Repair + Property Tax  

Community Agency/Program Phone Number Website	 Comments  

Detroit  0% Home Repair 
Loans 

N/A http://www.detroitho
meloans.org/ 

Visit any Detroit Rec Center 
or go online  

Various  Clinton Township, Roseville, St. Clair Shores, Sterling Heights, Southfield, Warren, 
Dearborn, Redford, Livonia, Taylor and possibly other communities have 0% home repair 
loans and counseling programs. Please check with your specific community or call 211. 



	

Oakland 0% Home Repair 
Loans 

888-350-0900 
x 80493 

https://www.oakgov.c
om/advantageoakland
/communities/Pages/d
efault.aspx 

Provides interest free loans 
to low income households as 
well as housing counseling  

Macomb Macomb County 
Housing 
Rehabilitation 
Program (a 0% 
Home Repair 
Loan program) 

586-466-6256 http://mca.macombgo
v.org/MCA-
CommunityServices-
HousingRehabilitatio
n 

Provides interest free loans 
to low income households 

Michigan MSHDA 
Property 
Improvement 
Program 

517-373-8017  http://www.michigan.
gov/mshda 

Home repair loans, 4%-8% 
based on income 

Michigan MDHHS State 
Emergency 
Relief Program 
(Home Repair 
Grant) 

855-275-6424 https://www.Michiga
n.gov/dhs 

Repairs to direct threat to 
health or safety and must 
restore the home to a safe, 
livable condition. Furnaces 
and water heater are eligible. 

Michigan MDHHS Lead 
Safe Home 
Program 

866-691-5323 http://www.michigan.
gov/mdhhs/ 

If child under 6 or pregnant 
mother, offers lead hazard 
control services which may 
include home repair. 

Southeast 
Michigan 

DTE Energy 
Efficiency 
Assistance 
Program 

866-796-0512 www.dteenergy.com/
help  

Home weatherization 
assistance available to those 
who meet household income 
guidelines. Ask for “test and 
tune” for furnace/boiler 
issues. 

Michigan Step Forward 
Michigan 

866-946-7432 https://www.stepforw
ardmichigan.org/en/	

The program provides 
interest-free forgivable of up 
to $30,000 to assist with 
mortgage, property taxes, 
and/or condominium 
association fees.  

Detroit and 
other 
communities 

Property tax 
poverty 
exemption or 
hardship 
exemption 

313-224-3560 
(Detroit) 

http://www.detroitmi.
gov/How-Do-
I/Find/Property-Tax-
Assistance  (Detroit) 

Most cities have “hardship 
exemptions” for low income. 
Check with your 
community. For Detroit, it is 
a 100% or 50% property tax 
reduction for low income 
residents.   



	

Legal Assistance  

Community Agency/Program Phone Number Website	 Comments  

Michigan Elder Law of 
Michigan 

866-400-9164 http://www.elderlawo
fmi.org/legal-hotline 

Legal hotline for seniors; 
help with applying for 
benefits for seniors; pension 
advice and help; housing 
advice and help 

Detroit  United 
Community 
Housing 
Coalition  

313-963-3310 http://www.uchcdetro
it.org/home 

UCHC is primarily focused 
on the following areas of 
work: landlord tenant legal 
counseling, housing 
placement, tenant 
organizing, and tax and 
mortgage foreclosure 
prevention.  

Southeast 
Michigan 

Legal Aid and 
Defenders 

313-976-5670 http://semasg.org/lad
a/ 

LAD provides civil legal 
services to residents of 
Wayne, Oakland, and 
Macomb counties who 
cannot afford an attorney  

Utility Assistance  

Community Agency/Program Phone Number Website	 Comments  

Michigan DHS State 
Emergency 
Relief 

855-275-6424 https://www.mibridge
s.michigan.gov/acces
s/ 

Available year round to 
assist residents facing shut- 
off notice.  

Michigan MDHHS 855-275-6424 http://www.michigan.
gov/mdhhs/ 

DHS hotline for utility and 
weatherization assistance 
programs. 

Southeast 
Michigan 

DTE BudgetWise 
Billing 

800-477-4747 https://www.newlook
.dteenergy.com/ 

Allows customer to pay a 
fixed utility bill each month 

Southeast 
Michigan 

DTE Energy 
Assistance 
Programs 

866-796-0512 www.dteenergy.com/
help 

DTE has a number of 
programs and services 
available for residents at all 
income levels to help 
prevent shut offs and pay 
bills. Check out their 
website, or call to find out 
more.  

Southeast 
Michigan 

Green Path 800-550-1961  http://www.greenpath
.com/ 

Assists people in regaining 
control of their finances.  



	

Eastern 
Michigan 

Salvation Army 313-361-6136 
x 351 or 353 

http://centralusa.salva
tionarmy.org/emi/ 

Utility assistance resources 
for low-income customers 

Detroit  St. Vincent de 
Paul 

313-393-9230 http://svdpdet.org/ Provides utility assistance 
for customers at or below 
150% of the federal poverty 
level.  

Michigan State of Michigan 
- Home Heating 
Credit 

866-673-0873 
(get free tax 
prep from 
Accounting 
Aid Society) 

http://www.michigan.
gov/taxes 

A tax credit for low income 
residents at or below 110% 
poverty level.   

Michigan DTE Residential 
Income 
Assistance Credit 

800.477.4747. www.dteenergy.com/
help	

150% poverty level may 
quality $6 electric credit and 
$10.50 gas credit monthly. 

Michigan The Heat and 
Warmth Fund 
(THAW) 

800-866-8429 https://thawfund.org/ Provides utility assistance  

Weatherization Assistance 

Community Agency/Program Phone Number Website	 Comments  

Southeast 
Michigan 

DTE Energy 
Efficiency 
Assistance 
Program 

866-796-0512 https://www.newlook
.dteenergy.com/ 

Home weatherization 
assistance available to those 
who meet household income 
guidelines. Ask for test and 
tune for furnace issues. 

Macomb Macomb County 
Community 
Action Agency  

586-469-6329 http://mca.macombgo
v.org/MCA-
CommunityServices-
WeatherizationAssist
anceProgram 

Full home weatherization for 
low income residents 

Oakland Oakland 
Livingston 
Human Services 
Agency 

248-209-2760 http://regionalenergy
office.org/wa/ 

Full home weatherization for 
low income residents 

Wayne Wayne Metro 
Community 
Action Agency 

313-388-9799 https://www.waynem
etro.org/engage/#hom
e-energy 

Full home weatherization for 
low income residents 

 
Michigan Public Services Commission – 800-292-9555 – Inquiries and complaints regarding energy 
companies 
 
DTE Customers – download the DTE Insight app to see your daily energy usage, set savings targets, and 
receive energy savings tips.  
 
 
 



Enrolled in WRAP? Your household also qualifies for other help. 

We recommend all WRAP customers consider: 

___Get an affordable monthly energy bill by enrolling in DTE’s Low-Income Self Sufficiency Plan. 
Enrollment begins Oct 1st each year. Call United Way at 844-598-7967. 

___Get a $6 electric credit and $10.50 gas credit every month on your energy bill by enrolling in the DTE 
Residential Income Assistance Credit. Call DTE at 1-800-477-4747. 

___Earn any income? (Wages, salaries, tips, reported income when self-employed.) Get between $500 (if 
no qualifying children) to $6,300 (with three or more qualifying children) back on your tax returns with 
the Earned Income Tax Credit. Get FREE tax prep from the Accounting Aid Society at 866-673-0873 
to make sure you earn this if qualified. 

___If 110% of federal poverty, get the Home Heating Credit to help pay winter heating bills. Get FREE 
tax prep from the Accounting Aid Society at 866-673-0873 to make sure you earn this if qualified. 

___Reduce or eliminate your property taxes through a Property Tax Exemption or Hardship 
Exemption. Each city has own deadlines, guidelines and program. In Detroit, call United Community 
Housing Coalition at 313-963-3310 for support. 

___Use a bridge card? Double Up Your Food Bucks on MI fruits and veggies year round at participating 
grocery stores, or at many participating farmers markets during the summer. 

___Earn any income? (Wages, salaries, tips, reported income when self-employed.) Get between $500 (if 
no qualifying children) to $6,300 (with three or more qualifying children) back on your tax returns with 
the Earned Income Tax Credit. Get FREE tax prep from the Accounting Aid Society at 866-673-0873 
to make sure you earn this if qualified. 

___If you are a homeowner who is at least 65 years old with a household gross income below $40,000 
you may qualify for a discount on your Solid Waste Fee. Visit http://www.detroitmi.gov for more details 
and to fill out an application. 

___If your home was built before 1978, you and your family could be at risk of exposure to lead. 
MDHHS offers a Lead Safe Home Program for low-income homeowners and renters with a child under 
the age of 6 or a pregnant female living in the home in Detroit, Oakland, Macomb and other target areas. 
Visit Michigan.gov/leadsafe to download and print application.   





 
  

 
YOU GET A REFRIGERATOR! 
YOU GET A REFRIGERATOR! 

EVERYONE GETS A REFRIGERATOR! 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

In partnership with DTE Energy, EcoWorks can replace your old inefficient refrigerator for free with a new, efficient model 
from our partner distributors if you qualify for low income (check Program Income Qualifications on pg. 2). Use the 
Refrigerator Checklist (pg. 2) to find your refrigerator label that will have the model number, serial number, and 
manufactured date. 
 
Next, apply and someone will respond within the week to verify if your refrigerator qualifies and schedule you for a 
consultation visit. Applications must be complete and include a full copy of your current DTE bill and proof of income for 
every adult or it will be placed on hold. Refrigerators built before December 2000 are first priority to be replaced and this 
program is on a first come, first serve basis. So SIGN-UP NOW! 
 
 

2 EASY WAYS TO APPLY: 

Online (Primary and Quickest Response) OR Messaging 

• Fill out an application online at 
www.ecoworksdetroit.org/eea 

 • Text (313.949.1560) or  
Email (eea@ecoworksdetroit.org) a picture of the  
label with your name, phone number, and address  

 
 
 

  
 
 

 
  EcoWorks 

22400 W 7 Mile Rd 
Detroit, MI 48219 

313.949.1560 
eea@ecoworksdetroit.org 

http://www.ecoworksdetroit.org/eea


 

 

PROGRAM INCOME QUALIFICATIONS 

In order to qualify for the program, you must be able to verify 
that your annual income is at or below: 

HOUSEHOLD SIZE ANNUAL INCOME 

1 $24,120 

2 $32,480 

3 $40,840 

4 $49,200 

5 $57,560 

6 $65,920 

7 $74,280 

8 $82,640 

NEW REFRIGERATOR REPLACEMENT 
FEATURES AND SPECIFICATIONS

 

REFRIGERATOR CHECKLIST 

 
Find Model and Serial Number 

 

 

 

  

 
Find Manufactured Date 

 

Unable to Read or Find Refrigerator Label 

• Please look for the model number and the serial number. We will be 
unable to process your application without both numbers. The information 
can be found be on a label sticker or plaque on the refrigerator (A) 

• The sticker can be found in several locations: 
o Commonly found inside the refrigerator on the side or rear wall (C)  
o Front edge of the refrigerator ceiling panel (D)  
o Behind a lower crisper drawer (E)  
o Behind the kickplate at the bottom of the refrigerator (F) 

•   

• If you are sure there is no model or serial number, or if it is scratched off, 
please call our office.  

• If your refrigerator label isn't identifiable, we will need to set up a 2-3 hour metering 
appointment to determine how much energy is being used by the refrigerator. Only 
if the energy usage meets our requirements will the refrigerator be replaced. 

A 

B 

C C 

F 

E 

D 
• Your refrigerator may have a “MFG date” or a “Manufactured On” date (B). 

Please include this date. 

• If your refrigerator doesn’t have this date, you can check the age of your 
refrigerator by googling “Appliance 411” and going to 
www.appliance411.com/service/date-code.php 

- Brand: Frigidaire 

- Top-Mounted Freezer 

- Capacity: 18 Cu. Ft. 

- Width: 30” 

- Height: 66-5/8” 

- ENERGY STAR® Certified 

- No Through-the-Door-Ice-Service 

- Automatic Defrost 

- Estimated Yearly Energy Cost: $44 

- Estimated Yearly Energy Usage: 370 kWh 

file:///C:/Users/shaqu/Dropbox%20(WARM%20Training%20Center)/Energy%20Education%20(1)/Walker%20Miller/EEA%20Flyers%20and%20Applications/www.appliance411.com/service/date-code.php


Get a FREE blue curbside recycling bin in Detroit! 
1) Go to zerowastedetroit.org
2) Click the Menu Button on the top right of the screen and
click “Sign up for Recycling” 
3) Take a short 8 question quiz
4) Sign up to receive a FREE recycling bin!

http://zerowastedetroit.org/




Detroit Fire Prevention & Safety Program 
 

 
Wayne State University Center for Urban Studies  ∙ 5700 Cass Ave., 2207 A/AB ∙ Detroit, MI 48202 ∙ (313) 473-7566 

www.DetroitGreenandHealthyHomes.org ∙ http://www.cus.wayne.edu/ 
                                                                                                                        Grant Funding Through: 

 
                                                             &                                                                                      

Detroit Fire Prevention & Safety Program looks for fire, health and safety 
hazards within your home. During our visit we provide FREE:  

x Smoke Alarms (2)  
x  Carbon Monoxide Detectors (1) 

 
Eligible families will also be referred for the following services*:  

x Lead Abatement Grants 
x Refrigerator Replacement 
x Utility and Water Assistance 
x Asthma and Allergy 

Management Education  
x Furnace Test and Tune Up 
x Property Tax Assistance 

To schedule an appointment or find out more about this 

program, please call us at (313-409-8483). 
Program Partners: 

 
 

 

 

 

 

 
 
 

 

*Wayne State University Center for Urban Studies does not guarantee that any services will be provided as a result of participation 
in this program. Assistance from local organizations is dependent upon need, eligibility and program funding and availability and 

may be subject to change as determined by the local organization.  
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W4 Pest Management Price Sheet 
 

Quarterly Exterior Service/Home Protection Plan 
1500 sq. ft. - $89 
2000 sq. ft. - $99 

2500 sq. ft. - $119 
3000 sq. ft. - $125 
3500 sq. ft. - $139 

3500+ sq. ft. – call office for pricing 
 

These prices are all inclusive. If a regular customer has any insect or rodent related issues, service for 
those issues is included in the monthly price. We DO charge for winter services, because we do not 

charge for bees, mice, or any treatment that other companies would charge for during the warmer months. 
There is no charge in between services for interior or re-service applications.  

**Bed Bugs, Cockroaches and Fleas are not included in Home Protection Plans and are an extra cost** 
 

Bees 
0-10 ft. - $120 

10-20 ft. - $179 
  20+ ft. - $229-$269  

In ground nests - $119 
  A cut down or knock down date must be scheduled when servicing a paper nest.  

30-day warranty 
 

Bed Bugs 
$225 for treatment in room with infestation 

$175 for every other room treated 
A 2-week follow-up service is required at a rate of $100 for the entire home. We must treat all rooms 

necessary to eradicate all Bed Bugs and do the follow-up. If not, the warranty will not hold up.  
30-day warranty goes to 90-days, if Bed Bug covers are purchased (we will install) for mattress AND box 

spring 
 

Rodents 
Mice and Rats- $165/$225 depending on the level of infestation.  

A 2-week follow-up service is required at $89 
 

Cockroaches 
$150-$200 for kitchen and basement treatment. 

A 2-week follow-up service is required at $79/$89 
1500 sq. ft. - $150 
2000 sq. ft. - $200 
30-day warranty 

 
Carpenter Ants - $225/ $325 
Pavement Ants - $185/ $265 

30-day warranty  
 

**If for ANY REASON there are questions, 
 please call the office 248-930-0138** 



Michigan Lead Safe Home Program  
IS YOUR HOME SAFE FOR YOUR CHILD? 

 

Do you live in an older home that may have peeling 
paint or old windows? We can help make repairs to your 
home to make it leadͲsafe for your family.   

OPTION 1 
¡� There must be a child under 19 years of age or pregnant female enrolled in Medicaid  
¡� Your home must be located in Flint, Detroit OR elsewhere if a child under 19 years of age with a lead 

level of 5 or higher resides. 

OPTION 2 
¡� There must be a child under 6 years of age OR a pregnant female LIVING IN the home 
¡� Your home must be located in Genesee, Ingham, Jackson, Kalamazoo, Kent, Lenawee, Macomb, OakͲ

land or Saginaw county or the city of Detroit, OR elsewhere if a child under 6 years of age with a lead 
level of 5 or  higher resides 

¡� Occupant income (gross) must be low or moderate 
¡� Your home or apartment must be built prior to 1978 
¡� The property taxes on your home must be paid upͲtoͲdate or on an acƟve payment plan. 

WHAT HELP IS PROVIDED? 
FREE lead InspecƟon ($750 value) on your home. 
FREE lead safety work which may include new windows, doors, 
painƟng, special cleaning  or plumbing repairs.   
WHAT IS THE COST? 
Owner Occupied – We may provide an average of $10,000 or more. 
You may be asked to pay a small fee. 
Landlords– We may provide an average of $10,000 or more. You will 
be asked to contribute a small porƟon of cost.    
TenantsͲ There is no cost to you. We need your landlord’s permission before starƟng work. 

Contact Us with QuesƟons: 
Michigan Lead Safe Home Program 

Toll Free (866) 691Ͳ5323, Fax (517) 284Ͳ9956 
www.michigan.gov/leadsafe 

Geƫng Started is Easy!  Just fill out the aƩached applicaƟon and send to:         
MDHHS Lead Safe Home Program 
PO Box 30037 
Lansing, MI  48909 

You may qualify for help if you meet all criteria in EITHER OpƟon 1 OR OpƟon 2 below: 

go online to download application
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