COMMUNITY ACTION ALLIANCE

RAP

Water Residential
Assistance Program

*Income restrictions and eligibility requirements apply.

WRAP Participant

Program Benefits: Qualifications:

: Have income at or
Assistance up to$1,000 per below 150% of poverty
household per year. $25 monthly thieshoid

. . . Provide proof of
bill credit + help with arreatrs. residency & income
Provide renter’s proof
. of responsibility for
Home water audit for households e chs s ¢
above 120% of average usage Stay current on monthly
bill payment
X City of Detroit residents
Home repairs up to $1,000 per must install a new
household to fix minor plumbing SDIOEUE MIEUET
] ) ) reading device or
issues leading to high usage allow DWSD to install a

new meter

Water saving kits and consumer

training classes
GLWA WRAP funding is

: _ made possible by
Supportive WRAP-Around Services N the Great Lakes

Water Authority.

- \
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Call 313.386.WRAP (9727)

or visit www.waynemetro.org/wrap
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Community Action Alliance WRAP Program

Community Action Alliance will deliver WRAP through our
Empowerment Pathway Model—a custom designed service
plan to help residential customers in the Great Lakes Water
Authority regions to access bill assistance, water
conservation measures, and navigate resources and WRAP-
around supports on a pathway toward self-sufficiency.

Household Income eligibility for the WRAP is

150% of poverty:

Household | Household Household | Household
Members Income Members Income

1 $17,805 5
2 $24,030 6
3 $30,240 7
4 $36,450 8

y

$42,660
$48,870

$55,095
$61,335

The WRAP’s mission is to administer the distribution of WRAP
funding to the eligible, low-income customers of the GLWA
with a vision to create a transformative water utility
assistance program focusing on bill assistance,
conservation and self-sufficiency initiatives.

*City of Detroit residents who are not eligible for WRAP assistance can enroll in the DWSD 10/30/50
Payment Plan. The plan allows for customers to pay down arrears by spreading them across future
payments. For more information please call 313.267.8000 or visit www.detroitmi.gov/dwsd.

Call 313.386.WRAP (9727)

or visit www.waynemetro.org/wrap
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Additional Resources

General Information

Community | Agency/Program | Phone Number | Website Comments

Southeast United Way Call 211 https://unitedwaysem. | Connects people with

Michigan org/2-1-1/ information to build healthy,
safe communities.

Furnace + Water Heater

-DTE Energy Efficiency
Assistance Program

866-796-0512

-Ask for “test and tune-up” part of

-MDHHS State Emergency Relief
Home Repairs
855-275-6424

-Weatherization Assistance
Programs (see numbers below)
-Likely waiting list, may address
furnace as part of full

program weatherization
Home Education
Community | Agency/Program | Phone Number | Website Comments
Detroit U-SNAP-BAC 313-640-1100 http://www.usnapbac. | Provides classes and
org/ resources for homeowners
and potential home buyers
Southeast Neighborhood 313-964-1975 | https://nlsmichigan.or | NLSM program components
Michigan Legal Services g/programs/housing/ | include: rental assistance;
Michigan security deposits; utility
deposits/payments; moving
costs; housing
search/inspection; legal
services; credit repair; and
financial literacy.

Home Repair + Property Tax

Community | Agency/Program | Phone Number | Website Comments

Detroit 0% Home Repair | N/A http://www.detroitho | Visit any Detroit Rec Center
Loans meloans.org/ or go online

Various Clinton Township, Roseville, St. Clair Shores, Sterling Heights, Southfield, Warren,
Dearborn, Redford, Livonia, Taylor and possibly other communities have 0% home repair
loans and counseling programs. Please check with your specific community or call 211.




Oakland

0% Home Repair
Loans

888-350-0900
x 80493

https://www.oakgov.c

om/advantageoakland
/communities/Pages/d

efault.aspx

Provides interest free loans
to low income households as
well as housing counseling

Macomb Macomb County | 586-466-6256 http://mca.macombgo | Provides interest free loans
Housing v.org/MCA- to low income households
Rehabilitation CommunityServices-
Program (a 0% HousingRehabilitatio
Home Repair n
Loan program)
Michigan MSHDA 517-373-8017 http://www.michigan. | Home repair loans, 4%-8%
Property gov/mshda based on income
Improvement
Program
Michigan MDHHS State 855-275-6424 | https://www.Michiga | Repairs to direct threat to
Emergency n.gov/dhs health or safety and must
Relief Program restore the home to a safe,
(Home Repair livable condition. Furnaces
Grant) and water heater are eligible.
Michigan MDHHS Lead 866-691-5323 | http://www.michigan. | If child under 6 or pregnant
Safe Home gov/mdhhs/ mother, offers lead hazard
Program control services which may
include home repair.
Southeast DTE Energy 866-796-0512 www.dteenergy.com/ | Home weatherization
Michigan Efficiency help assistance available to those
Assistance who meet household income
Program guidelines. Ask for “test and
tune” for furnace/boiler
issues.
Michigan Step Forward 866-946-7432 | https://www.stepforw | The program provides

Michigan ardmichigan.org/en/ | interest-free forgivable of up
to $30,000 to assist with
mortgage, property taxes,
and/or condominium
association fees.

Detroit and Property tax 313-224-3560 | http://www.detroitmi. | Most cities have “hardship
other poverty (Detroit) gov/How-Do- exemptions” for low income.
communities | exemption or I/Find/Property-Tax- | Check with your

hardship Assistance (Detroit) | community. For Detroit, it is

exemption a 100% or 50% property tax

reduction for low income
residents.




Legal Assistance

Community | Agency/Program | Phone Number | Website Comments
Michigan Elder Law of 866-400-9164 | http://www.elderlawo | Legal hotline for seniors;
Michigan fmi.org/legal-hotline | help with applying for
benefits for seniors; pension
advice and help; housing
advice and help
Detroit United 313-963-3310 | http://www.uchcdetro | UCHC is primarily focused
Community it.org’/home on the following areas of
Housing work: landlord tenant legal
Coalition counseling, housing
placement, tenant
organizing, and tax and
mortgage foreclosure
prevention.
Southeast Legal Aid and 313-976-5670 http://semasg.org/lad | LAD provides civil legal
Michigan Defenders al services to residents of
Wayne, Oakland, and
Macomb counties who
cannot afford an attorney

Utility Assistance

Community | Agency/Program | Phone Number | Website Comments
Michigan DHS State 855-275-6424 | https://www.mibridge | Available year round to
Emergency s.michigan.gov/acces | assist residents facing shut-
Relief s/ off notice.
Michigan MDHHS 855-275-6424 | http://www.michigan. | DHS hotline for utility and
gov/mdhhs/ weatherization assistance
programs.
Southeast DTE BudgetWise | 800-477-4747 | https://www.newlook | Allows customer to pay a
Michigan Billing .dteenergy.com/ fixed utility bill each month
Southeast DTE Energy 866-796-0512 www.dteenergy.com/ | DTE has a number of
Michigan Assistance help programs and services
Programs available for residents at all
income levels to help
prevent shut offs and pay
bills. Check out their
website, or call to find out
more.
Southeast Green Path 800-550-1961 | http://www.greenpath | Assists people in regaining
Michigan .com/ control of their finances.




Eastern Salvation Army 313-361-6136 | http://centralusa.salva | Utility assistance resources
Michigan x 351 or 353 tionarmy.org/emi/ for low-income customers
Detroit St. Vincent de 313-393-9230 http://svdpdet.org/ Provides utility assistance
Paul for customers at or below
150% of the federal poverty
level.
Michigan State of Michigan | 866-673-0873 | http://www.michigan. | A tax credit for low income
- Home Heating (get free tax gov/taxes residents at or below 110%
Credit prep from poverty level.
Accounting
Aid Society)
Michigan DTE Residential | 800.477.4747. | www.dteenergy.com/ | 150% poverty level may
Income help quality $6 electric credit and
Assistance Credit $10.50 gas credit monthly.
Michigan The Heat and 800-866-8429 https://thawfund.org/ | Provides utility assistance
Warmth Fund
(THAW)

Weatherization Assistance

Community | Agency/Program | Phone Number | Website Comments
Southeast DTE Energy 866-796-0512 https://www.newlook | Home weatherization
Michigan Efficiency .dteenergy.com/ assistance available to those
Assistance who meet household income
Program guidelines. Ask for test and
tune for furnace issues.
Macomb Macomb County | 586-469-6329 http://mca.macombgo | Full home weatherization for
Community v.org/MCA- low income residents
Action Agency CommunityServices-
WeatherizationAssist
anceProgram
Oakland Oakland 248-209-2760 http://regionalenergy | Full home weatherization for
Livingston office.org/wa/ low income residents
Human Services
Agency
Wayne Wayne Metro 313-388-9799 https://www.waynem | Full home weatherization for
Community etro.org/engage/#thom | low income residents
Action Agency e-energy

Michigan Public Services Commission — 800-292-9555 — Inquiries and complaints regarding energy

companies

DTE Customers — download the DTE Insight app to see your daily energy usage, set savings targets, and
receive energy savings tips.




Enrolled in WRAP? Your household also qualifies for other help.
We recommend all WRAP customers consider:

_ Get an affordable monthly energy bill by enrolling in DTE’s Low-Income Self Sufficiency Plan.
Enrollment begins Oct 1* each year. Call United Way at 844-598-7967.

_ Geta $6 electric credit and $10.50 gas credit every month on your energy bill by enrolling in the DTE
Residential Income Assistance Credit. Call DTE at 1-800-477-4747.

____Earn any income? (Wages, salaries, tips, reported income when self-employed.) Get between $500 (if
no qualifying children) to $6,300 (with three or more qualifying children) back on your tax returns with
the Earned Income Tax Credit. Get FREE tax prep from the Accounting Aid Society at 866-673-0873
to make sure you earn this if qualified.

_ If 110% of federal poverty, get the Home Heating Credit to help pay winter heating bills. Get FREE
tax prep from the Accounting Aid Society at 866-673-0873 to make sure you earn this if qualified.

___Reduce or eliminate your property taxes through a Property Tax Exemption or Hardship
Exemption. Each city has own deadlines, guidelines and program. In Detroit, call United Community
Housing Coalition at 313-963-3310 for support.

_Use a bridge card? Double Up Your Food Bucks on MI fruits and veggies year round at participating
grocery stores, or at many participating farmers markets during the summer.

____Earn any income? (Wages, salaries, tips, reported income when self-employed.) Get between $500 (if
no qualifying children) to $6,300 (with three or more qualifying children) back on your tax returns with
the Earned Income Tax Credit. Get FREE tax prep from the Accounting Aid Society at 866-673-0873
to make sure you earn this if qualified.

___Ifyou are a homeowner who is at least 65 years old with a household gross income below $40,000
you may qualify for a discount on your Solid Waste Fee. Visit http://www.detroitmi.gov for more details
and to fill out an application.

____If your home was built before 1978, you and your family could be at risk of exposure to lead.
MDHHS offers a Lead Safe Home Program for low-income homeowners and renters with a child under
the age of 6 or a pregnant female living in the home in Detroit, Oakland, Macomb and other target areas.
Visit Michigan.gov/leadsafe to download and print application.






In partnership with DTE Energy, EcoWorks can replace your old inefficient refrigerator for free with a new, efficient model
from our partner distributors if you qualify for low income (check Program Income Qualifications on pg. 2). Use the
Refrigerator Checklist (pg. 2) to find your refrigerator label that will have the model number, serial number, and
manufactured date.

Next, apply and someone will respond within the week to verify if your refrigerator qualifies and schedule you for a
consultation visit. Applications must be complete and include a full copy of your current DTE bill and proof of income for
every adult or it will be placed on hold. Refrigerators built before December 2000 are first priority to be replaced and this
program is on a first come, first serve basis. So SIGN-UP NOW!

2 EASY WAYS TO APPLY:

Online (Primary and Quickest Response) OR Messaging
e  Fill out an application online at e Text(313.949.1560) or
www.ecoworksdetroit.org/eea Email (eea@ecoworksdetroit.org) a picture of the

label with your name, phone number, and address

YOU GET A REFRIGERATOR!
YOU GET A REFRIGERATOR!
EVERYONE GETS A REFRIGERATOR!

EcoWorks
22400 W 7 Mile Rd
Detroit, MI 48219
313.949.1560
eea@ecoworksdetroit.org


http://www.ecoworksdetroit.org/eea

REFRIGERATOR REPLACEMENT APPLICATION

22400 W 7 Mile Rd, Detroit, MI 48219 | P: 313.949.1560 | eeca@ecoworksdetroit.org

. 1 0. 0@e-dh-0@0e® . com®e® . o m®e® . of
000 020% 0202007920 0:°02007%522:0 0002025020 O
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PROGRAM INCOME QUALIFICATIONS NEW REFRIGERATOR REPLACEMENT
FEATURES AND SPECIFICATIONS
In order to qualify for the program, you must be able to verify
that your annual income is at or below:
1 $24,120
- Brand: Frigidaire
2 $32,480 e ——== - Top-Mounted Freezer
- Capacity: 18 Cu. Ft.
3 $40,840 - Width: 30”
- Height: 66-5/8”
4 349,200 - ENERGY STARE® Certified
5 $57,560 - No Through-the-Door-Ice-Service
- Automatic Defrost
6 $65,920 - Estimated Yearly Energy Cost: $44
- Estimated Yearly Energy Usage: 370 kWh
7 $74,280
8 $82,640 S e —
REFRIGERATOR CHECKLIST

Find Model and Serial Number

e Please look for the model number and the serial number. We will be
unable to process your application without both numbers. The information
can be found be on a label sticker or plaque on the refrigerator (A)
e  The sticker can be found in several locations:
0 Commonly found inside the refrigerator on the side or rear wall (C)
0  Front edge of the refrigerator ceiling panel (D)
0 Behind a lower crisper drawer (E)
0 Behind the kickplate at the bottom of the refrigerator (F)

I T
I

|

e  Your refrigerator may have a “MFG date” or a “Manufactured On” date (B). ‘ *
Please include this date.

e If your refrigerator doesn’t have this date, you can check the age of your
refrigerator by googling “Appliance 411" and going to
www.appliance411.com/service/date-code.php

Find Manufactured Date

Unable to Read or Find Refrigerator Label

e  If your refrigerator label isn't identifiable, we will need to set up a 2-3 hour metering
appointment to determine how much energy is being used by the refrigerator. Only
if the energy usage meets our requirements will the refrigerator be replaced.


file:///C:/Users/shaqu/Dropbox%20(WARM%20Training%20Center)/Energy%20Education%20(1)/Walker%20Miller/EEA%20Flyers%20and%20Applications/www.appliance411.com/service/date-code.php

Get a FREE blue curbside recycling bin in Detroit!

1) Go to zerowastedetroit.org

2) Click the Menu Button on the top right of the screen and
click “Sign up for Recycling”

3) Take a short 8 question quiz

4) Sign up to receive a FREE recycling bin!

ZERO WASTE

e Hérelis fu ded by the CIty of Detro:t
Detront e Recov’ef'y Authorlty (GDRRM’

Recycle Here! - MAIN DROP OFF LOCATION - Our drop off fac1l1ty is located at 1331 Holden Ave in the

New Center area. We are open every Monday from 10am until 6pm, Wednesday from 10am until 6pm and
Saturday from 9am until 3pm. Our friendly and informed staff are always available to guide and assist you
through your drop off experience. Visit recyclehere.net for more info.

In Detroit, to order a recycling bin for $25, call 866-772-8900 for Eastside/SW residents and 844-233-8764 for
Westside residents


http://zerowastedetroit.org/

HOINSISY (558) tauipoy wieiBoay 2uesissy pooJ ueBII a1y
1102 213 12e3u03 djay pooj 04 “sakojdwe pue sapinoad Ayunyoddo jenbe ue s yasn

widpg:g - wdz},
shepssups

L2 4300130 - 7 aunp

. 151143 Wiy
FETET

sisuiie] ayopuekp

wid/ ~ wdg shepsiny]

£1 18q0p0 - § fepy
uospe) YUoN 1061
1Ry SUESIMY

pue s1aueg puepsepm

wdp ~ Wwe | skepseupap
82 12901 ~ ¢ aunr
@mcm>< 5587 L0¥S

T e
stawied fyssantug
ayeys aukepy

wdy - wdg skepsaupap
92 49G0PQ -  fey
peoy sufep yinos §6£¢
e

siounieg suflep

wdy ~ wdg sfepseny,

£1 1eqon0 - § fe
(1oseq)

peoy for 00681

1o

SIGUWHEY SaININY
Bupmolg spasg Bumos

widyz ~ wieg, shepinjes
widg - weg|

skepug - skepsant

punoy ses)

(o) 190115 pHIULBEGBY
19MaeN aanposd
SUDI0 pie saiead

S31v0 214153dS 404 SNOILYI0T33S

0F 484010 - :sz
(o0q)
Bro-susaifpuesayoead mim
HSIMIO OLZE0LBELE J[ED
“Jo1a( ul Aiea suoeot
Wil ajigon

SUSAIY pue sYdLay

wdg - wdg shepssupsm
Jaquianop - sunp
(1on0q)

1085 UoIsBLIEY) 9L 6L
uopien

JeNIRp 250U

(udg ~ wdy shepsiny)
62 10G0D0 - § Aely
198115 8(epsJeas Ghpal
JoNely siauied
Joaq ISoMIIION

widz - wey | skepsinyy

11 J8quianop - 41 Kely
(uonsq)

Joang WIPIBN $921
JONIRIA YSaL] WInIPOIN

widy - wey | skepung

0€ 1og00Q - § Bunp
plotunos g o4
oRie

siouLieg sed ujosuL

widy ~ wdy shepsaupsm
87 iaquisydas ~ 7z sunp
(noneq)

anusAY e 0072
1oiep

siotie4 MajApuUE|s)

LD IBYIRUIUIBISED MMM
00E6-EEG-ELE SIi2I3P I0}
31/5012M U 51410 |[)
Honaq ul Aiea suonesot
184010 ~ Bunp

pueis

uued 1ojaep uisjsey

{laquiaydag -

sunp) wdg - wieg skepsan]
(4equianeg yBnosyy)

widy ~ weg skepinjes
(noneq)

100415 |[9ssnY YE6Z
19Nl wiaysey

Biozppoiep

oweibord vapiel

Jlew-8 10 Gye-L59-€LE
(18D 510045 Jljqnd H0ARQ
18 A1BA SUOJEI0] PUE SINOH
18G0PQ - Bunf

spueyg wieg

$joots dljqnd sjensg

widz - weg skeplid
£389000 - 07 kepy
anushy uebiysiy 00122
JoNB SURSIUY

pue sioune] uogiesq

wd], - weg shepung
9} 424000 - §1 Aey
peoy aBply YuoN 005
jonlen

SIoULES UOJIED

wdy - wdy skepiy

0¢ tequiendas - ¢ aunp
(uouaq)

Kemyied 1sap pue [juad
joiep

siouie] soownybug

SANVLS WYV4 8 SIDIIVIN SUIiNEY

iNOA ¥VIN LIS

dN 319N0A Y LISIA

(yi0n8()) anuary e 611
10%Je SPOOH F[OUM

{onaq) 19ens oBediy) 158/ 0EEBL
osejdimpreiy Aemeas

(3040(7) 8NUBAY 10112J0 6741
183016 Yo pay

{ouaq) snuzny ueBIPIN LE6S
Jonsely Aajjep aaupad

(Honaq) anuany uosialar 1583 0521 1
spood Aemyjied

(110n8(1) Joniy puein ££917
J91Ua) poog plojpay pio

(Hen9() enusAY J01RID O L7 L
Spooy Uszep

(1ioheq) 18046 s11ehee o6 |
poog syiafejey

(1onj0q) proy 2jiN 81583 061
ysasf jepodus

(11onaq)
Jied puejybiy ony pIeMDOOM 00 LY L
yareuisadng Kiopy

‘sliejep

10} €0E0°LLGELE JIBD "Shinwoy
puz yoa( Ul K1eA suopenot|
Kssr01n ajiqop stoues)y

(uonaq) Kemybiy sousan1s8M 009
opestiadng 19 1

LE ¥3GNTD30 - L ISNONY
STYOLS AHIIOUD

0°5}angPooJdnA|qnoa mmm Jisin 10 96£2-985-998 is1 |13 mmcﬁwmw:m u«.ﬁx

:m%oﬂﬁ

nig oA yum saibban i syiny
sa10)s 1301

S31993A 3 SLiNyd

Ls ANG

SAIDDIA B SLINYS =3%:

Ls 139

SDNEA00d
dnIganoa

suY1100 4004
¥N0A318N0Q



\$sz//

WAGVRR Detroit Fire Prevention & Safety Program

Center for Urban Studies

Detroit Fire Prevention & Safety Program looks for fire, health and safety
hazards within your home. During our visit we provide FREE:

e Smoke Alarms (2)
e Carbon Monoxide Detectors (1)

Eligible families will also be referred for the following services*:

e Lead Abatement Grants

o Refrigerator Replacement
o Utility and Water Assistance

e Asthma and Allergy
Management Education

e Furnace Test and Tune Up

e Property Tax Assistance
To schedule an appointment or find out more about this

program, please call us at (31 3'409'8483)

Progrqm Partners:

1 a- V Green & Healthy Homes Initiative’
:R~ WCHAP y‘
o Soutins Heag Irt‘ﬁccai:él dren's

forSoutheas:er:onbnm: 8 Access Program /, RICg, N ,
00\ 5 z N By )
W@ Uroaln Saiet)) Jie
QDHHS & remmasesgeer
DTE Energy — .
—~U WAYNE STATE ,ggm@l mg
,3,' - UNNERSITY "’LR ..................
g [ co"ps X
SCHOOL OF MEDICINE Croating Hoalthy Homos for Childron and Familios childrensdmc.org/KIPP

*Wayne State University Center for Urban Studies does not guarantee that any services will be provided as a result of participation
in this program. Assistance from local organizations is dependent upon need, eligibility and program funding and availability and
may be subject to change as determined by the local organization.

Wayne State University Center for Urban Studies - 5700 Cass Ave., 2207 A/AB - Detroit, Ml 48202 - (313) 473-7566
www.DetroitGreenandHealthyHomes.org - http://www.cus.wayne.edu/

Grant Funding Through:

Si‘fa\w"a
r FEM A 8 StateFarm




For residents of Wayne, Oakland and Macomb County

DD e ST

Injury Prevention Program

at DMIC Children’s Hospital of Michigan RJ

i B B e
childrensdmc.org/KIPP

To request smoke detectors, fill out the home safety survey and complete the following information. The smoke detectors will
be installed at a volunteer’s earliest convenience. Please return this request to the fax number below or back to the agency
that you received it from, this will allow us to set up an installation schedule.

Fax form to 313-745-8891 or Call 313-745-0072.

Last: Number of floors in home:
(Including basement)
First:
Number of working smoke detectors:
Number of working CO detectors:
Address:
City: Children: (include overnight grandchildren)
Zip: Adults:
Phone:(main) Senior Citizens:
(alternate)
Major Cross Streets: Date received:

1. Do you have working smoke alarms in your home? Y N
a. If yes, how many and do you test your smoke alarms? Y N

2. Do you have working CO detectors? Y N
a. If yes, how many and do you test your CO detectors? Y N

3. How often do you test your smoke alarms?

4. How often do you test your CO detectors?

5. Do you and your family have a fire escape plan? Y N
b. If yes, have you practice that plan? Y N
c. If no, skip to question 7.

6. Do you and your family have an outside meeting place? Y N

7. Have you ever experienced a house fire of COleak? Y N
a. If yes, explain briefly:

Childre|_1’s _Hosp.ital
KomHusCares of Michiganii.

DIIC DETROIT MEDICAL CENTER




Detroit Water &
Sewerage Department |

What is Drainage? Factsheet

Drai NAage: Rainwater or snowmelt that drains
from your property into the combined sewer system. |

RAIN
1. Rain and snow fall 4, Rainwater and snowmelt
on your property. on hard, impervious surfaces Pervious | Impervious
such as driveways do not Surface | Surface

seep into the soil and

become runoff. Water Seeps Water Does Not

\
2. Rainwater anN Into Soil | Seep Into Soil
snowmelt seep
through pervious

surfaces like lawns

Small amounts of rain water and snowmelt may run
off of Pervious surfaces. Conversely, small amounts
of rain water or snowmelt may seep through

5. This runoff is mixed with dirt
and debris and becomes polluted.

3. This
seepage 6. Runoff is combined
ﬂQWS into the with wastewater in the
EO'I and . combined sewer
ecomes e system.
groundwater. / Y
/ 8. Runoff and wastewater
‘ are treated, as required by
‘ — state and federal law.
D.ﬁ: f ‘ 7. some runoff flows f 9. Wastewater
ifferent parts o into huge, mandated g runoff is treated
your Detroit home or combined sewer . to regulated

overflow (CSO) discharge.

business property i
aclilties.

handle rainwater and
snowmelt in different ways.
Lawns and gardens allow water
to soak through, while concrete
and similar surfaces limit water
from soaking into the ground,

creating runoff into sewers. Handling Drainage Costs
: DWSD $125 million plus

each year

bl

DETROIT

Water & Sewerage

CITY oF Department
DETROIT " SRR

FOR MORE INFORMATION: VISIT www.detroitmi.gov/drainage OR caLL 313-267-8000, AND PRESS 6

November 2016



GREEN infrastructure
~— at home

Green infrastructure (GI) is a multifaceted approach to managing stormwater
runoff to help protect homes, health, and the environment. Many cities are
developing large scale GI projects, but we can also take part by managing our
own runoff right where we live.

SYEP 3 nstall Extonsion
STEP 12 Cut ae Disconnect  STEP %: Adogtor as Plog  ond Splash Guard
I

One simple thing to do is DOWNSPOUT DISCONNECTION. If your
downspout still feeds right into the sewer, you can redirect that water
into a lawn, garden, or rainbarrel.

A RAIN BARREL can also help slow the flow of stormwater from your
k. roof by collecting it from your downspout and storing it for future
! use in the garden or washing cars.

: TREE PLANTING is a good way to soak up extra water as well, while
providing benefits such as shade and beauty while purifying the air.

RAIN GARDENS are an increasingly popular way to manage water with
special design and deep-rooting plants to help water
get absorbed into the soil.

Choose plants that are native,
non-invasive, and tolerant of droughts

Dry Weather

Deep, dense roots help
break up soil and increases
water absorption

A berm helps
contain water
during heavier

age from tic,
g st g,

Lawns have shallow
roots and don't absorb
excess water

Our combined sewer system cannot handle large rainfalls, resulting
in pollution, floods, and backups...but you can help!



W4 Pest Management Price Sheet

Quarterly Exterior Service/Home Protection Plan
1500 sq. ft. - $89
2000 sq. ft. - $99
2500 sq. ft. - $119
3000 sq. ft. - $125
3500 sq. ft. - $139
3500+ sq. ft. — call office for pricing

These prices are all inclusive. If a regular customer has any insect or rodent related issues, service for
those issues is included in the monthly price. We DO charge for winter services, because we do not
charge for bees, mice, or any treatment that other companies would charge for during the warmer months.
There is no charge in between services for interior or re-service applications.

**Bed Bugs, Cockroaches and Fleas are not included in Home Protection Plans and are an extra cost**

Bees
0-10 ft. - $120
10-20 ft. - $179
20+ ft. - $229-$269
In ground nests - $119
A cut down or knock down date must be scheduled when servicing a paper nest.
30-day warranty

Bed Bugs
$225 for treatment in room with infestation
$175 for every other room treated
A 2-week follow-up service is required at a rate of $100 for the entire home. We must treat all rooms
necessary to eradicate all Bed Bugs and do the follow-up. If not, the warranty will not hold up.
30-day warranty goes to 90-days, if Bed Bug covers are purchased (we will install) for mattress AND box
spring

Rodents
Mice and Rats- $165/$225 depending on the level of infestation.
A 2-week follow-up service is required at $89

Cockroaches
$150-$200 for kitchen and basement treatment.
A 2-week follow-up service is required at $79/$89
1500 sq. ft. - $150
2000 sq. ft. - $200

3& 30-day warranty

Carpenter Ants - $225/ $325
Pavement Ants - $185/ $265
30-day warranty

**If for ANY REASON there are questions,
please call the office 248-930-0138**



Michigan Lead Safe Home Program
IS YOUR HOME SAFE FOR YOUR CHILD?

Do you live in an older home that may have peeling
paint or old windows? We can help make repairs to your
home to make it lead-safe for your family.

WHAT HELP IS PROVIDED?
FREE lead Inspection ($750 value) on your home.

FREE lead safety work which may include new windows, doors,
painting, special cleaning or plumbing repairs.
WHAT IS THE COST?

Owner Occupied — We may provide an average of $10,000 or more.
You may be asked to pay a small fee.

Landlords— We may provide an average of $10,000 or more. You will
be asked to contribute a small portion of cost.

Tenants- There is no cost to you. We need your landlord’s permission before starting work.

You may qualify for help if you meet all criteria in EITHER Option 1 OR Option 2 below:

OPTION 1

0 There must be a child under 19 years of age or pregnant female enrolled in Medicaid

¢ Your home must be located in Flint, Detroit OR elsewhere if a child under 19 years of age with a lead
level of 5 or higher resides.

OPTION 2
0 There must be a child under 6 years of age OR a pregnant female LIVING IN the home
0 Your home must be located in Genesee, Ingham, Jackson, Kalamazoo, Kent, Lenawee, Macomb, Oak-

land or Saginaw county or the city of Detroit, OR elsewhere if a child under 6 years of age with a lead
level of 5 or higher resides

0 Occupant income (gross) must be low or moderate
0 Your home or apartment must be built prior to 1978
0 The property taxes on your home must be paid up-to-date or on an active payment plan.

Contact Us with Questions:
Michigan Lead Safe Home Program
Toll Free (866) 691-5323, Fax (517) 284-9956
www.michigan.gov/leadsafe

Getting Started is Easy! Just go online to download application and send to:
MDHHS Lead Safe Home Program ‘DH HS
PO Box 30037

Michigan Department or Health & Human Services
Lansing, MI 48909



go online to download application
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